FOIA Litigation - ACLU v. ICE, et al., No. 4 21-cv-2632 Complaints Only - Summary contains Clearview Al, facial recognition and biometrics with Date to DHS 09-01-17 to 06-10-21

Row, Number Investigation | Current Act Closed Methodof  |Source  |DatetoDHS |Date toCRCL |Summary of Allegation Components  |Complaint |Issue Basis |Situation | Situation Basis | Incident Incident | Gity State
Tvpe Receipt Involved Issue Location Date
1[20-08-UsCIs- [Short Form | Review 8/19/2020 Email Direct 5/15/2020 5/15/2020| Contact 20-1884, Sabado USCIS DIRECT Disability DHS USCIs Office Los Angeles| California
0703 Component On May 15, 2020, CRCL received a direct correspondence from attorney{D[@] (6-28 provided) from the Central American Resource Center on behalf o Discrimination Supported
Response and who s reportedly deaf and requires a Certified Deaf Interpreter (CDI) According to the on June 24, 2019, after M: s attorney received Activity
Conduct notice of the July 1, 2019 biometrics appointment at the ASC located in Los Angeles, he called USCIS to request an ASL interpreter. He alleges that he was provided with a confirmation and
Investigation was told that a response would be provided in 15-30 days. He alleges that he informed them he needed a faster response due to the July 1 appointment, but was told this was not possible.
He alleges that, to date, he has not received a response and that Ms: went to her appointment and had to call GLAD (Greater Los Angeles Agency on Deafness) to assist with her
biometrics.
On January 24, 2020, her attorney alleges that he received the N-400 interview notice and submitted a request for a CDI or "at the minimum an ASL interpreter" on the USCIS website with
an estimated response date of February 10. On January 28, he alleges he received an email stating that he would be contacted after the file was reviewed. Thereafter, on February 11, he
reports he called the National Customer Service line and received a call back from "Officed(f] " who said the request was pending. On February 19, the day before the interview, he
alleges that [ " confirmed that a CDI would be available (but she allegedly could not confirm that the office had also arranged for an ASL). He alleges that as a safeguard he also
contacted GLAD and asked them to provide a CDI and ASL interpreter for the interview.
According to the correspondence, on February 20, Ms{RJ(@J| and her attorney arrived to find an ASL interpreter named [gg] " and initally believed he was a GLAD interpreter as he never
clarified he was contracted by USCIS - after approximately 20 minutes the confusion was cleared up when the GLAD interpreters arrived. The interview was reportedly conducted by Officer
who stated that only Ms @@ , her attorney, and the ASL interpreter [{] ) were allowed into the interview - the officer allegedly denied the attorney's request to
RoVE N CDI Ineprete present stting that he hed wrked with{{g] before and trusted him and lha( the CDI's attendance would present privacy concerns. The attorney alleges that the
officer lacked training and sensitivity in dealing with deaf applicants, especially in how to appropriately interact with a deaf applicant. He also alleges he had an interaction with office staff
(possibly “or (@] ") that indicated that staff did not understand the difference between an ASLand CDI interpreter as the individual insisted that Roy was a CD! interpreter and
that the attorney had been notified that a CDI interpreter would be provided. He is also wondering what USCIS policy is with respect to CDI and ASL interpreters at the upcoming oath
ceremony.
2[18-08-UsCIs- [Short Form 10/31/2018|  10/31/2018|Email Direct 5/10/2018] 5/10/2018[On May 10, 2018, CRCL received a complaint referral from{ IO 2" AUSA with 0OJ, regarding IO NN V' {GIGJ forwarded correspondence from{ IO |USC's Disability Immigration Uscls Cranston | Rhode.
0433 of the Ocean State Center for Independent Living that discussed Ms (DI 's concern with USCIS. Discrimination Benefit Application Island
Application Center
The complaint claims that Ms (I 2 supposed to have an ASLinterpreter for her appointment on March 8, 2018, at the USCIS Application Appoint Center in Cranston, Rl The Processing
complaint alleges that there was no interpreter and that she received a letter from USCIS that says, ""We do not provide an ASL interpreter for your biometrics appointment because the
process i fairly simple. You will have to show ID, present your appointment notice, fill out a worksheet and, from then on it is just physical directions that don't need verbalization. You will
be assisted at the time of your appointment but if you feel more comfortable bringing someone to assist you, you are welcome to do so."
As she has a limited understanding of English, she was not able to understand the written instructions.
3[19-02.0Hs-|Short Form 6/10/2019 6/10/2019| Email 0iG 11/27/2018  11/27/2018|0n November 27, 2018, CRCL received a referral from DHS, Office of Inspector General (0IG) , regarding allegations byD]@] that CBP wrongly denied her entry at | CBP, ICE, USCIS | Conditions of Immigration San Diego, CA
0073 Blaine Port of Entry in Blaine Washington on October 18, 2018. Ms{EJ@] alleges that CBP officers detained and interrogated her and then used force to take her fingerprints against her detention Detention
wishes. Ms. alleges that she was falsely charged with attempting to enter the U.S. with false documents, and is being held at Northwest Detention Center in Tacoma, Washington.
[(0)(6), (b)), (b) (7)(C)
4]20-12-UsCIs- |Short Form | Close Complaint 5/9/2021 1/14/2021| Email Direct 8/27/2020) 8/27/2020| (QIG) UsCIs. Disability DHS USCIS building
0999 Discrimination Supported
Activity
5[18-02-UsCIs- [Short Form 7/3/2018 7/3/2018| Email Direct 11/29/2017|  11/29/2017|0n November 29, 2017/BI@MEEGI - 2 USC'S Supervisory Refugee Officer at USCIS Headquarters, alleged that, since 2011, , USCIS Biometrics Coordinator, Refugee | USCIS Religous Religious | Immigration USCIS Offices Washingto | District of
Affairs Division, USCIS Headquarters, has been requiring that Muslim female refugee applicants who wear religious headscarves to remove their headscarf and show their ears to be Accommodati |Headwear  [Benefit n Columbia
photographed for USCIS identification. Mr ] contends that this is an arbitrary requirement given that official State Department policy, which was adopted by USCIS in 2004, s to allow on (Other Application
religious head coverings in photos, to include refugee application photos. MrGJfj notes that USCIS Policy Memorandum entitled "USCIS Policy for Accommodating Religious Beliefs during religous issues Processing
Photograph and Fingerprint Capture,” dated July 23, 2012,states, "An individual's ears should be exposed, but religious head ear is allowed to cover the ears if USCIS can stillidentify the covered by
individual." Mr TG states that, despite such guidance, MrQI@J] has been training and instructing Refugee Affairs Division fingerprinters and supervisors to remove Muslim innapropriate
female applicants' headscarves to display their ears for photos. Mr{@J] states that MAI@]] is ssuing these instructions "out of sheer hatred for Muslims and Islam” and that, as a result, questioning/di
female Muslim refugee applicants are humiliated and are threatened that their application will not proceed if they do not allow their ears to be photographed. scrimination)
6/2003-UsCIs- [short Form | Review 2/21/2020 Email Direct 12/10/2018  12/10/2019[0n December 10, 2018, CRCL received an email from attorneyDI@ NN °OIG]  on behalf of ] NI - >':2chine 2 November 13, 2019 letter to USCIS. | USCIS Disability DHS USCIS Office Philadelphi | Pennsylvan
0177 Component According to the attached letter, MSEJ@]] was scheduled for a bwmemcsappommem at the USCIS ASC office in Philadelphia, PA, in connection with her pending 1-539 Application to Discrimination Supported a ia
Response and Change Non-immigrant Status. According to the letter, Ms{J@] is hospitalized in critical condition after suffering a lfe-threatening brain injury and resulting coma. Ms @] is Activity
Conduct reportedly mmobsle and willikly remain nthe hospitl forihe foreseeable future, and it is uncertain whether she will be able to function normally. As a result, per the correspondence,

Investigation

Ms{I@ ttorney has made four requests to USCIS to waive the biometrics appointment but USCIS has not provided a response. The attached letter to USCIS requests that USCIS waive

the biometrics requirements and adjudicate the pending I-539 or, alternatively, requests that USCIS make special accommodations to conduct biometrics in the medical facility where Ms.
remains. The submission also includes a letter from M: neurologist, dated September 6, 2019, requesting that Ms be excused from her "immigration appointment"

due to her ongoing hospitalization which commenced on Augus

, 2019,

CRLI-00005-0176




Number

Investigation

Current Activi

Last Activity Date

Closed

Method of
Receipt

Source

Date to DHS

Date to CRCL.

Summary of Allegation

Components
Involved

Complaint
Issue

Issue Basis

Situation

Situation Basis | Incident Incident
Location Date

ity

State

7]

20-01-USCIS-
0017

Type
Short Form

Closed
Monitoring
Response
Received

5/27/2020

5/27/2020|

Email

Direct.

10/7/2019

10/7/2019

504,

On October 7, 2019, CRCL received a direct email correspondence from attorney(f) from Tapia-Ruano & Gunn P.C. regardin ). According to the
correspondence, on November 27, 2017, Ms @] # filed her Application for Naturalization, Form N-400 along with her Medical Certification for Disability Exceptions, Form N-648 with
the U.S. Citizenship and Immigration (USCIS) Chicago Field Office. Per the correspondence, her N-400 application requested "Homebound Processing" as she is bedridden, incapacitated and
homebound and her attorney reports that she is unable to walk, speak, and write due to widespread muscle weakness after suffering a severe stroke and is under the care of her adult U.S.
citizen daughter @I According to the correspondence, Ms @[] received a USCIS Receipt Notice (] ), dated November 29, 2017, from the USCIS National
Benefits Center. On December 11, 2017, Ms. Almaraz received her first biometrics appointment notice scheduling her to attend a local USCIS Application Support Center (ASC) on December
22,2017. Per the correspondence, on December 12,2017 and December 15, 2017, her attorney requested at-home fingerprinting services to capture her N-400 biometrics with the USCIS
Customer Service - a service request was filed for a USCIS Supervisor to contact her attorney to schedule the biometrics appointment. On January 17, 2018 and March 2, 2018, her attorney's|
office called the USCIS Customer Service due to the USCIS' failure to contact their office. On March 30, 2018, Ms @] Was scheduled for a second biometrics appointment at a USIC ASC
and on April 6 and 11, 2018, her attorney requested another at-home biometrics appointment with the USCIS Customer Service. Per the contact, having not heard from USCIS for three
months, on July 17, 2018, her attorney contacted USCIS Customer Service and the call was transferred to "Escalated Customer Services” to request in-home processing, but there was no
contact from a USCIS Supervisor for over a month. Itis reported that on September 4, 2018, M: attended an in-person biometrics appointment at a local USCIS ASC in a wheelchair,
with various medical equipment and family members, to avoid further delays. On October 4, 2018, her attorney scheduled and attended an INFOPASS appointment at the local USCIS
Chicago Field Office to make an in-person request for special in-home ions for Ms (DG 's interview with USCIS. A service report was placed for a USCIS officer
to schedule an in-home Naturalization interview. According to the correspondence, on October 9, 2018, Ms. Almaraz was scheduled for a Naturalization interview which her attorney
attended to avoid the denial of M G| application due to her absence.

According to her attorney, at the time of the interview, USCIS Officer apologized for the inconvenience and informed him that Ms case was on track for off-site/home visit,
and therefore cancelled the Naturalization interview for that day. For the next three months, her attorney's office reports that they were not contacted by USCIS. On January 11, 2019, her
attorney submitted an inquiry to the USCIS Branch Chiefs and on January 18, 2019, to the USCIS Director IENI@EE@] - via email. According to the correspondence, on May 8, 2019, her
attorney contacted USCIS Customer Service and spoke to a supervisor to request in-home processing for Ms (D] a service report was placed (confirmation (] )and
was informed to wait at least 3 months for instruction. According to the correspondence, Ms @I has not undergone Homebound Processing in connection to her Naturalization
application that was filed in November 2017.
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On June 22, 2020, CRCL reviewed a letter sent on June 5, 2020, to Chad Wolf, Acting Secretary of the Department of Homeland Security (DHS), from Representative Carolyn Maloney, Chair
of the House Committee on Oversight and Reform. In the letter, tion the DHS's use of luding drones and armed uniformed officers-to surveil and
intimidate peaceful protesters who were exercising their First Amendment rights to protest the murder of George Floyd by the Minneapolis Police Department, and in numerous other
jurisdictions around the country. The representatives also seek information regarding DHS's use of facial recognition with respect to protestors, and complete lst of jurisdictions where DHS
conducted or assisted in conducting surveillance of any protests since Monday, May 25, 2020, including information about who requested DHS's assistance, among other information.
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According to a March 18, 2021, New York Times "When Your Face is Not Your Own" the Immigration and Customs Enforcement Homeland Security Investigations has been using Clearview
Al technology for a variety of criminal investigations and has signed a $224, 000 deal in August with Clearview Al in August 2021. The article notes that use of Clearview Al, which "scrapes”
images off of the internet in order to conduct its facial recognition matching and is currently being used by 3,100 law agencies, I concerns. On
major concern according to the article s that facial-recognition technology might be too flawed for law enforcement to rely as its algorithm was not been independently tested or verified. In
addition, the article states that companies like Facebook and Google forbid "scraping," or the automated copying of data from their stes, in their terms of service and that the ACLU has
argued that using a facial image for law enforcement purposes even when scrapped from public images on the internet is not protect by the First Amendment as it is "conduct” and not
speech.
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FOIA Litigation - ACLU v. ICE, et al., No. 4 21-cv-2632 Contacts Only - Summary contains Clearview Al, facial recognition and biometrics with Date to DHS 09-01-17 to 06-10-21

Date Run: June 10 2021
Row |Number |Active | Current Activity | Last Activity | Closed Source | DatetoDHS | Date to CRCL N Component | Components [Special | Special Complaint Issue | Issue Basis | Situation city state
Summary of Allegation
Date Referenced |Involved Process Process Tvoe
1| Contact- FALSE | Contact Process 5/9/2021 12/11/2020 | Direct 12/9/2020 12/9/2020 | On December 8, 2020, CRCL received direct WF in Hauppauge, New York, on December 8, 2020. MS(Pm stated that she had a uscis uscis FALSE 2020-12-08 | USCIS office Hauppauge |New York
DHS-21- Complete bi the officer her made several rude comments about her makeup and stated that she looked "awful" and "like a travesti" [sic]. L8(b)(6) el that she felt this was "unprofessional, offensive, Benefit
0569 - I8¢ name, but provided number. ection Conditions Application
(NonTsA) Processing
2 contact- | FALSE 4/9/2020 4/9/2020 016 /372020] 4722523 O A2, 2020, CRL e an el o DWS 16 (202413 g MR ) 317 7 MorS5cry CE e Cetern oo, Toa. 03 rone cal e 0 o irch 31, (18 3 FALSE Due Process MONTGOMERY ICE [CONROE | Texas
DHS20- 20, M, et o M 15, 2017, v s aproves o ienti, VLG pene e M) caimed at pe oss ot because he s in the process lease Detention PROCESSING
114 of obtaining is citizenship. He stated that on February 8, 2020, while i ICE custody, he was sent an appointment notice for his biometrics after he was approved for renewal s green card E CeNTER
b)(5)
3| Contact- FALSE | Contact Process 5/8/2021 2/18/2021 | Direct 11/13/2020 11/13/2020 [ COVID-19Between November 13 and 18, 2020, CRCL! of with similar to identical email messages a\legmg USCIS processing delays. The send:n did not raise sve(nﬁ:zllegatmns uscis uscis FALSE Due Process USCIS Facilities.
DHS 21 g amed tha o ther vamed i pplctons for mmigationbenefts with USCIs but xpresod concams st ey with U procesing onNoverir 13, Benelit Nationwide
0439 2020, CRCL received an with name of n November 16, 2020, CRCL received a swgned email fm 17, 2020 CRCL red Application
an email address with the associated name om o November 17, 2020, CRCL b TR R fron@IO M o, 20 L with "pitt Processing
Resident."The wording of most of the emals state the following, some a few minor variations i text: "Problem Statement:USCIS processing del bad to worse, espy EAD renewals (765 C: related I
ho are. ol , file timely to ren ir EAD via |-765, ‘with their 'g children, who often struggle with process and delays -
left at mercy of USCIS and Immigration awyers.Why Fraud?Renewal delays have reached a poit, where applicants h of ol lication fees (in advance) , but EAD lose
jobs and the money paid. Many applicants have their own business and L rely impacted. fraud - 1l promising a ly valueis
i v In addition USCIS has made it extremely dificult to create service request or to get n touch, by updating the requirements for submitting
inquiries/service requests with a wait-time of up to 9 months (e.g. I-539). Whil i id- from 2019, 020.
, that U ) Add Ha
EAD renewals (1765 C26 category) to 180 davs auto-extension categories when nmely ﬂled like for other categories2) in lieu of Cc requirements temporary for I-539 - they are
recently introduced for 1539, as thi pr most all H4 EAD znpllcanvs (1765 €26 category)5) Return the incurred the expenses to applicants (that includes application|
fees, lawyer fees and any Have fixed for pr ing i d lier i file for /al 180 days in advance. Current
processing delays with 1-539 and I-765 C26 ranges to 8+ months and have for that ‘This p: 2gory of C26 (I-765) doesn't
‘waiting for EAD like other categories under I-765 and needs to be renewed every three years. i f: the EAD for this Applicants pay thousands of dollars in application + lawyer fees.
When processing for 1-539 and I-765 (C26) are delayed, applicants s b and the 'y they paid in fees. ip: and unable ‘with USCI i and
P that include hi ou! tor office and lawyers for help - which have delayed due to wait ime !vame
USCiS and | leaving them Further abuse i yed,
applicants have no avenue left, excepr to \ose mewmb and face financial loss (from fees paid + job loss). Often left with huge consulting charges with lawyers, 3gest. toget. appl\carmn
iFlucky timely, olars i cxpenses. Immigraion aeyrs e of these deloy and afected splcant, ot e on fshing and o fcding freney - where splcantsar urher abused
financially. Most. oﬁen outcome of all these processes is still grime - “A day late and thousands of dollar short" Deviation from USCI IS might (appll:anrs]
and ce serve U, by workingfor S emploers, ot n meicl of Us patients Covid19 ciss
ny of work at forefront to keep day-to-d during this Covid1 riss. Appli to whom they serve.Final Tnoughts:While reporting this, think about no one
person orone applcant, ut the thousands of 765 C26 renewal appllcans, thei families,thlr smployers, their employecs, thele chldren an the commurity. These delays transpir as fraud aFectiog ntie ommunitis.
4| Contact- FALSE 5/23/2019 5/23/2019 | Direct 5/9/2019 5/9/2019 [ On May 9, 2019, CRCL was copied on allegations submitted to USCIS | hm (qm- alleges that the he needed to reschedule his asylum interviews because in December 2018 - January 2019 he was a victim of a | USCIS uscis FALSE Due Process 2019-05-08 | Seattle. Seattle Washington
DHs-19- natural disaster, and in February - April 2019, he was sick and temporarily disabled, and was therefore unable to recover all the evidence he needed for his claim. On 4/5/101‘3 made his third request to reschedule his asylum Benefit
1646 interview, as an to his [t That reschedule }‘BW alleges was dwsmmmatcnﬁm- alleges that he provided 1,000 pages of documentation at the interview and Application
reausted ol i o gthesevidnce and eleves that i s it shoul i ban rescheton o IO o condder tht evidence LD ebewing him, Whie & CFR 2206.(]reuies the syl oficor o consier Processing
1o consider such the interview. llows the asylum officer, as a matter of discretion, to grant a
brief extension of time to submit. addmona\ ewdencw@- hasa webs\(e/b\og ) be retaliated against for attempting to unionize
himsell prote: on buldings, appe on podcasts, flying to NYC signs during the period of time when
he alleges that he was unable to appearfov his asylum interview due to a temporary d\sab\hw In a video posted to his website as part of a 4/11/101‘3 blog entry m\ed "lam men(aHv ‘sick. Again at 3dth Street. standing outside an
‘Amazon building in New York Gty states that he is mentaly sick and that Amazon HR wil cal t0 have him He states, "l would like to tella bit about my sickness. | have a dependency,
like  junkie,
5| Contact- FALSE 12/10/2018 12/10/2018 | Other 11/28/2018 1 28,2018, CRCL by Yahoo News titled "Church be Ice” from ICE detained Ice Ice FALSE Abuse of 2018-11-23 | USCIS Office. Morrisville | North Carolina
DHS19- dozen members of the CityWell e viehodtchudhon Friday, November 23, 2018, after they protested ICE's arrest of a Mexican immigrant [ (3] 47, they had accompanied to an appointment with USCIS in Morrisvlle, NC. Benelit
0438 According to the report, Mr) ad shown up for UsCIStogeta im to stay in the country as part of a petition for deferred action. Mr} had been living in the of official Application
church's basement, while he sought to delay his deportation. The artcle reports, that when Mr [l 2ived 2t the USCIS officer, with his attorney, pastor, and 19-year-old U.S. born son Mr{{g)  plainclothes ICE officer tackled position Processing
him in the waiting room and began to drag him to the door. The Washington Post reports (attached) that the group from the church mobilized to physically block the ICE officers and surrounded the van. ICE arrested Mr G [@Jll: he now faces
charges of assaulting a that is concerned that Mr G ' orrest violates i ding to an aricle p in ton Post on November 30,
201, [ v e to el sates 199 e ki Gresnl N e o s s, s sutorimunedseas, v b e son 11999, ey decde 10 et to Merco i 2011 e
ather was in poor health, according to his church.They traveled back across the border \HegaHy in 2013 to seek better medical care for Julia's lupus after she started coughing up blood, May said. Cmssms the border months ahead of
e undeent st surery poner il rcerc (R however, s arested and o pting to enter the 14, the only onhis
criminal record." According to the article, ICE deported Mr{G[l] 10 Mo Gesbite his pending claim for deferred action an the requests from two Congressmen.
6 contact- | FALSE 41772018 4/17/2018| 016 4/9/2018]  4/9/2018 O Apri 9, 2018, CRCL received an email referral from DHS OIG (€1823933) regarcin( (@ JMN " 'CE Cetainee at the Otay Mesa Detention Center in San Diego, CA.In phone cllto DHS OIG on March 21, 2018, Mr. | ICE 3 FALSE Due Process 2018-03-15 | OTAY MESA SANDIEGO | Calfornia
DHS 18- alleged that on March 15, 2018 he sent a notice of action to Deportation Ofice Polanca regarding hs blometrics appointment with USCIS on March 23, 2018, but had not heard anything back. Mr (] noted how Detention DETENTION
1712 important this appointment was, and that he didn’t want to miss it. CENTER (SAN
DIEGO CDF)
7|contact- | FaLsE 1/31/2009|  1/31/2019  Direct 1/2/2019  1/2/2019]On January 2, 2015, CRCL received correspondence via email !mnﬂ_ but EARM has no records for that Af). M (@]l ""ote that he was inadvertently issued a green card | USCIS Uscis FALSE Due Process uscis Newark | New Jersey
DHs-19- showing his class of admission as an IR-1{two year admission) as opposed to the correct CR-1 (10 year ndm\ssmn thnt he should have received. He was advised by USCIS to file an 1-90, which he did. While that was in progress, Mr] Benefit
0663 filed a form 1-131 reentry permit which was approved with an expiration date of June 20, 2020. Mr{RIH] 2/e6es that g his 19 at the name i correct, when the only sue e was Application
rying to correct was the expiration date. He fied a Form 1-290b to reopen, but it was also rejected. M sttes tha h is now being ok by USCI that he st refle agan fr anew 90 and vait anetre yer with ew biometiseven Processing
though itis USCIS's mistake.Mr{EIEJll i"cluded correspondence from USCIS noting that he was misclassified as a conditional e should have b d d advised
him to file 2 new Form I-90 to obtain a corrected permanent resident card and to use "Reason "d" (My card was issued with ncorect information because of a USCIS administrative error).
8[Contact. | FALSE 32072019 3/20/2019 016 3/11/2018] 31 11, 2018, CRCL received 1910557) regarding Sierra Leone national an ICE detainee at the Buffalo Federal Detention Facilty in Batavia, NY. The OIG referra tates that Mr Gl | ICE 3 FALSE Due Process BUFFALD BATAVIA | New York
DHs-19- attached his most recent biometrics appointment dated March 1, 2019 as well as a note to D.O) ‘equesting that his case be reviewed as this would be his second time getting his fingerprints done. (The attachment was not forwarded to Detention (BATAVIA) SERVICE
102 cRel) PROCESSING
CENTER
9| Contact- FALSE 12/11/2017 12/11/2017 [0IG. 11/16/2017 11/16/2017 | On November 16, 2017, CRCL received an email referral from DHS OIG (C1805866) mgardm?al_ an ICE detainee at York County Detention Center in York, South Carolina. In a phone call to the OIG on November 4, | ICE Ice FALSE Due Process YORK COUNTY YORK Pennsylvania
DHS-18- for him to take a biometrics test. According hi was on 10/17/17; he has made 3 requests in tota (B[SO NG Detention PRISON
0379
10| Contact- | FALSE 772072018 7/20/2018 016 7/17/2018| 7/17/2018 e a0 ICE detainee at Aurora Detention Center i Aurora, CO. I a phone cal to the OIG on June 27, 20183 3 3 FALSE Due Process DENVER CONTRACT| AURORA | Colorado
DHS 18- aleged thit he had  biometrics appointment and hearing on June 27 He had ke to ave he hearng moves, but no one was able to do o RG] 2e6ed that he went o his hearing, but tht the judge told him tht he ad to ave his Detention DETENTION
3571 jud rverscton Honevr (G vos vt (aken o s bometrics appoitment ecause oI Kol ot fin him despte s g ¢ i ity e v v (Y o FACILITY
e 7 o e o mavet 0 e 26, 201, it he il wats hav s bomerice by ten
11 Contact- FALSE 12/21/2018 12/21/2018 | 0IG. 11/13/2018 11/13/2018 | On November 13, 2018, CRCL received an email referral from the DHS OIG (C1902052) mgardmmw , an ICE detainee at Cambria County Jail in Ebensburg, Pennsylvania. In a call to the OIG hotline on 10/24/2018, Ice Ice TRUE Medical Medical (CAMBRIA COUNTY | EBENSBURG |Pennsylvania
DHs-19- Mr{E cleimed he was ordered by court to get medical test and biometric test for his immigration case; Nowever, he never received the forms, and he cannot reach his deportation office (G never received the forms, and is being told to Referral Health Care care Detention JAIL
0318 contact hs d offcer about the mater.
12[Contact- | FALSE 1/15/2020(  1/15/2020 Direct 72072088 12/30/202 (G CC e vt uocsonon D2, 201 o NN St e T i 9PN oL Ve il Offce on Deceer 26, 2019 oz ot~ USs Uscis FALSE Fi a 2019-12-24 USCIS Las Vegas
DHS20- L. hax v stong ithcaren fother psons it ppoim A | (U0, @) “toted. “We (free Beneit Field Office
0667 were left standing outside in 40 degree temperatures for at least 30 minutes before realizing the offices were not going to open. Mv ar\d hls ‘spouse returned on December 26, under the adv\ce of their attorney. Mr alleged that speech/associati Application
joked peoplnad expianation as to why he and others in the cold on December 24th without notice, a USCIS on Processing
employee 61 i to ke t up ithPrcidnt Trump W] tates tha h responced,thts bulhit.” Mr{ERIEB] e tht a security ffcer then tld him b coud ot u tht Kind o anguag there anc ha 0 eave. D]
asked 31059 charge, and wer by any of the staff present. Mr[EJ(g] stated that one of the securty offcers called the plice and that when he o
out his. and staff pr freaked out." L) (6)] noted that this occurred in the Pubhc Iobby Mr stated that when the police arrived, he was handcuffed and given a warning for
pass, and that a " police officer" a government bulding is not public.” M I st shor s ko e ontierin he " U0k bl s s
in attempt to passively redress my government. My utterance of the word bullshit was in response to a presumed [he never \delm ied himself) govemmem eemployee's smart-alecky comment about President Trump."
13[Contact- | FALSE 5/7/2018 5/7/2018 016 41272018 4/12/201 112, 2018 CRCLreceived ror and ICE detainee at the Irwin County Detention Center n Ocill, GA. M alleges he missed his USCIS biometris appointment set for 03/26/18 because |ICE 1ce FALSE Due Process RWINCOUNTY  [OCILLA | Georgia
1778 cenTeR
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14[Contact- | FALSE | Contact Process 5/9/2021 3/23/2021 [ Direct 3/9/2021]  3/9/2021[0n March 3, 2021, CRCL received email correspondence from(([(@ NN - =" >°°'ic2nt for wi from the USCIS . Atizona. Her | USCIs Uscis FALSE Due Process UsCis Phoenix | Phoenix | Arizona
DHS21- Complete correspondence does not appear to raise a civilrghts or civil liberties allegation. She requested assistance following USCIS's denial of her N-400 application. Ms; rote: " Aug 2019 | pad an e out he 400 spicaton by mysel, at Benefit Office
1322 this time | was 29 and just had my second son (1 have now been married for 7 years, in June) | was mailed a ltter with my first appointment date. When | went n for my biometrics | was told by a very nice gentleman that | didn't need to worry. Application
(il get my . 1 now see that of me as | idn't study like | should have. | then received the letter with my first interview date. The first Processing
1hing s ssked s | complte the forms myself, epid, e i . He sid ok because | eleve some of s ied utncorety e then poceeded s 0 g0 throughall o i and heled o fi the forms. | i o assthe 10
questions but | did pass the rest of it | any court / assumed th tothat 15000 1
went i passedthe th est /10 The terviewer .. then stated gumglhmugh all my court vecorduhal | brougm She was saying the police report was not in the records, | did not understand that as my understanding was the court
i She said that he said i the police reports
were needed 1 would be sent a letter and given a chance to get them or I d getadate my ceremony. | be. demed before | submit the reports if they
\eeded. When | eft that day | started getting the reports. | twicea my status and al g | needed to submit the
ull:e reports, but had posted Gilbert and Scottsdale. Then on Jan Sth | received a letter stating | was DENIED. | logged into mv portal o start an appeal, which s another $300. | then saw a big red aler tht lletters st Dec 29th - Jan Sth with 3
1 took screen shots and added this to my fil. I still kept checking 1, can take 2-9 months ( that's Nov 2021) on February 16th | finally received
logged portal to post them and DENIED 35 of feb 16, 8:00am e den ed .. that | did once, when | was a kid, 8 years ago, before | started my family
(one with special needs) that | have paid (1 have never hurt anyone in danger, ever.) | was a stupid kid S0l called speak with
someane. He sai they will have o call me back and it ca take 7 days,but t's more like 10-12 days at if | missed the call | would Now! omy have 33 days before my appeal period i over! | finally received the
call, 14 days later, | When| wentin | exp ta she said I
nothing we can do, regardless olwhal happened cause it's passed your 33 days. | explained again that it was only denied just denied, she said no I'm looking at it right here. \ asked e owat 2 log nto my portl, thenshe cicke around and
ag her, | then showed her my phone, and said, denial was in Feb 16th. She said " yes I've seen that"." Ms gy stated that the officer told her that she would have
decson withina week ad send hr 2 eier terefer I two o e weeks, Ms{Jl expressed concern that it was would be outside her 33-day appeal period during which she could appeal the denial. s G| concluded, "I'm a different
person than | was when | was 18-22 a young and reckless kid. ... The USCIS has made multple mistakes during the process and My family and | e going to suffer, no one else. And for some stupid choice | made when i was a kid, 22. ve lived
here in Phx Az for almost 22 years!1" PCQS has records for M under the name (@GN > IO NN
15|Contact- | FALSE 3/5/2020 3/5/2020|0IG 2/28/2020 28,2020 CRCL . an email . a detainee at Inwin County Detention Center in Ocilla, GA. [0 is alleging that ICE is hindering her from being transported to her |ICE Ice FALSE Due Process IRWINCOUNTY  |OCILA | Georgia
DHS-20- Biometric appointments with USCIS. M: Slegesthat she 1o 120508 ST SopONMENtS SHEE August 2015 Ms{J@] 2ieees that she has filed many reports with DHS O 3 Ice Detention DETENTION
135 has allegedly not lstened to her request and did not respond when she contacted them to assist her with her appointment CENTER
16[Contact- | FALSE 10/4/2019 10/4/2019 | Other 6/10/2019 June 10, 2019, CRCL d “Don't smile , including Delta and Jet Blue, and CBP are cap cap FALSE Fourth €8P OFO Widespread
DHS-19- increasingly using facial ecognition technology at airports. Theamde reports that for now, awvonhc\a\ vecogm(mms(ocnsed on lmemanonalnavelevsand is voluntary. O, rather, U.S. ctizens have the right to opt out.” However, doing 50 is Amendment Port of Entry,
2059 difficult and ti e 10, DHS officals disclos "phot in a date breach.” (See supplemental article: Border Agency's (search and or UseP.
Images of Travelers Stolen in Hack, NY Times, June 10, 2019.)The article reports that auponhce scanning can lead to mlsma!ches on two JetBlue mgms.me scanmng not work for 15 percent of the passeng ports that using seizure) Checkpoint
factl e fuding U, citizens, b ons: i . TSA, "which runs the screening
asaroad map 16 for " TSA passenger databases for travelers traveling within the U.
17|Contact- | FALSE | Contact Process 5/9/2021 2/12/2021 | Direct 2872021 2/8/2021] O February &, 2021, CREL received dect corespondence ror (IR conceringher exprinceat the USCI ASC n Sacramento Chon ebruary 5, 2021 Msg?m her H-4 appl June 2020 but has not | DHS 3 FALSE Unspecified
DHS-21- Complete Vet received a biometrics appointment date. She went to the ASC to request a but let her enter ave an existing appointment. Ms{J(@)] feels that the guard Profiing Benefit
0876 person Application
Processing
18[Contact- | FALSE | Contact Process 5/8/2021 6/1/2020| Other 2120200 21 11, 2020, CRCL d by Vox, titled "The world' explained.” that Clearview Al has created a database of more than 3 billion images scraped from the | DHS HS FALSE Fourth DHS
DHS-20- Complete internet and tha,uing s 3pp, s enforcemen can identy  face and math t it pbily avaible nformation sbout the person, wihin st  few sconds."Th artice reports hatacoring 1o eporting by the New York Tnes Amendment Supported
1017 Clearview Al past year. DHS did not respond to a (search and Activity
seizure)
19| Contact- | FALSE 10/4/2019 10/4/2019 | Other 7/8/2015|  7/8/2015 FIRST AMENDMENT (potential chill on assembly) FOURTH AMENDMENTON July 8, 2019, CRCL staff that day in , titled "FBI, ICE ICE ICE FALSE DHSLaw | ERO, HSI Database Search
DHS-19- recognition searches." The artile details how FBI and ICE have used state drivers' license databases and turned them into a “facial g that "(in Utah, FB1 and ICE agents logged more than 1,000 facial- Amendment Enforcemen National
2609 recognition searches between 2015 and 2017, the records show. Names and other details are hidden, f the search ked as having returned a that in states such as "Utah, Vermont and (search and t Activity
Washington (that] allow undocumented immigrants to obtain fulldriver's licenses or more-Jimited 2 d . ICE agents have run facial . Some of one seizure)
dozen states that allow undocumented immigrants to obtain drivers' licenses, “alreadly allow the FBI to scan driver'slicense photos, while others, such as Florida and New York 8l over. i
state has told [undocumented immigrants), has encouraged them, o submit that information. To me,i's an insane breach of trus tothen tu around and alow ICE access 0 max. sa\ﬂm a senior associate with the Georgetown Law
center who led the research.” ports that Vermont has of it 3 ran a number of werslicense photos at the request of ICE agents.
Investigators from a number of federal and local tate’s DMV with facial P their visas, providing teal . in atleast
one case, beingpart of a “suspicious circumstance.”
20(Contact- | FALSE | Contact Process 5/8/2021 9/23/2020 Direct 5/28/2020 28, 2020, CRCL received that may be from{ @ 2 re~ident of Washington, DC. The writer f civil ights DHS and the MPD, presumably the Metropolitan Police | DHS. oHS FALSE Discrimination | Race. DHS Unspecified
DHS-20- Complete Departnen.He e, Tt complaitsar fle urder hurran fghts undee cccotie O19eTTSN07 Cul ights Act with irte, On Wednesday Moy 27, 2020, [om] lleging tht [Homeland]Security and MPD with cocenspiators deprive me Profiing Supported Locations
1932 rame-up wit . This was attempt by MPD Hude facial recognition, they also feel Activity
with default judgment £.1 and No Paper police i and our liberties. This was discriminatory
performance racial discrimination me and son have civil righ race Black Af ook at the video footage you
hear the officers kept saying job as you see agreed rely e for ur e byt pllce e Gorge Floyd cn Tuesday May 26, 3020 wkth ke n s nck | gss thy e we mght e cgpartury o
 did George Floyd ar.(olaclov f h is [agency] have are your partner MP!
He seek copy of a court filing he sent to the U.S. Court o Federal Claims i «partof 5. iner, v Uried Staes e 2015, The g st that this ose s elated
to another case tha Tiedinth U, ourof FdersCams n whh b alleged that the United States, the Department of Education, and 4 and thim and others, citing
o sl OBt sy i 1 oo et owid o Ao 7 ABok s T o 1 4ol el DR, r S0, CRL e oo
from the writer who may b@[@] ,a\sour\s\gned : o. and use of information the terrorist threat that looms
over the capital. This includes adapting everyday operations, and bringing in the ciil < i adtons (s
{enforcement] prtners at th fedral state oo, ribl,tertortland I v“onmy 17, 2020, CRCL M) d fhi ded Complaint the U.s. District Court
for the the CRCLC: s one of numerou is a June 29, 2020 order by the U-5. District Court for the District of Columbia v. Distrct of Columbia, et al,,
Civl Action No. 1598, dismissing Mr{E ' complaint without e, subject o reapenin Upen ol i of  motion o reopen and  seatate lesing captoned "Amenced Complant e T o allegations more clearly. It
appears that the s defendant; Msm rote the postal address of CRCL next to the name of the *Compliance Branch."In his Amended Complaint
filed with the court, Mv alleged max conspired with in using facial recognition technology on him and his minor son. M indicated that the MPD carried out a law
. May 27, 2020. He alleged discrimination based on his race (Black), sex (male), D) ] g istrict of Columbia et al. State Actor, Municipality Official
Homeland Security and MPD with ramed him and his son using false testimony.
21[Contact | FALSE 5/1/2019 5/7/2019] Other 3/13/2019 3, 2019, CRel dan by Buaz Feed on iarch 1, 2015, Gl "The US Government Wil Use FacialRecogitin n Top Akport.” T ariclereports that to conly with 2 2017 EO expeiting deployment o 3 3 FALSE Fourth oF0 20 Airports,
DHS-19- biometric verification, DHS i rushing to install facial recognition at the top 20 U.S. airports he goal is lers about 16,300 lights p inas Amendment Port of Entry, including ATL, HOU,
137 litle 35 two years. Groups concerned about the programs state that there are no imits to how i Additionally, that th 8P (search and or UseP. "o
skipped part of Y to use on civilians. The ACLU biased, e 28 Mersbers of Congres withamest mgshots th alse atches seizure) Checkpoint
color. "the big takeaway i kind f y happening with the social
hina, on 52y, 3 high-speed train because low," he said, hina's program s in’ 3
people and tracking their public sp facial recognition."™ the door Tevel i abilty to
e country, “ is prwed outin that way, it can lterally extend to a vast number ofcontrols in other parts of ou lives.
22[Contact- | FALSE 5/23/2019 5/23/2019 | Other 11/13/2018| 11/ 13,2018, CRCL dan by Quartz an Noverber 5, 2018, e "Th DEA and CE are hidin sunvelne cameras i trestights.”Th artcle reprt that the U, Drug Enforcment Administratin (OEA) and | CE Ice FALSE Fourth Electronic | DHS Law | HsI Throughout
DHS-19- us. ustoms €)' undisclosed d the country, b in which Amendment [Devices |Enforcemen
0298 DEA and ICE srmerhgh(r_amelas have been installed Tkely will gly integrate facial recog gy. The article (search and Actiity
reports, “Amazon has beer ( according to emails by . "We are seizure)
fenyand willng o supgor he utl [omeland mission," at touted /s facial .
23[Contact- | FALSE | Contact Process 5/8/2021 6/1/2020 | Other 2/19/2020 AL February 24, 2020, CRCL reviewed a report writted by The Electronic Frontier Foundation, published on June 7, 2018, titled " 2 Include Face OHS CBP, DHSHQ, |  FALSE First Amendment| DHS Law 2019.06.09 | DHS Database.
DHS-20- Complete Recognition, DNA, and Peaples' "Non-Obvious Relanonsmps The report describes DHS's new database, Homeland Advanced Recognition b foreigners in g Ice (free Enforcemen
1063 Reportedly, it willinclude facial recognition, DNA, a: open , including on innocent people. that " p including speech/associati t Activity
foceand veic dats, DNA scaesandttos and ablaket category for other modalites.’ It will also include , date of birth, physical d , country of origin, 1D numbers. And it willinclude: on)
data we know to [be] jective, e officer encounters' le's 'relationship patterns." The report data "will
of DHS a5 well as d " EFF reports that it s likely that the da(a will chill and deter people from exercising their First Amendment protected rights to speak, assemble, and associate."The
report notes pr DHS's integrity ant ial people of color. Additionaly, the report is concerned with the fact that DHS will be:
able "t build 3 database large enough to dentify and track ll peopl i public places, without heir g , like airports, but anywhere there are cameras." EFF urges Congressional oversight and a stop
to this database.
24[Contact- | FALSE 10/4/2019 10/4/2019 | Other 6/10/2019|  6/10/2019 | On June 10, 2019, CRCL dan that day = titled "Don't smile for surveillan that airines, including Delta and Jet Blue, and CBP are 3 3 FALSE Fourth CBP OFO Widespread
DHS-19- recognition . The article rep  airportfacial ecogaiion s focused on nternationl avelrs and s vountary.Or rathe, LS. ctizens have the righ t optout.” However, doing s01s Amendment Port of Entry,
2059 difficult and fer this article was June 10, DNSofﬂc\a\s disclosed to the writer that "photos of in a date breach." Je: Border Agency's (search and or UseP.
Images of Travelers Stolen in Hack, NY Times, June 10, 2019.)The article repe two Jetslue flights, the scanni 15 percent of ports that using seizure) Checkpoint
facial scanning technology on everyone, including U.S.citizens, increases mepu(en(\a\(ovCons(\m(mna\v\o\anons. namel that TSA, "which runs the screening
, has a road map to bring TSA passenge tc for travelers e
25(Contact- | FALSE 12/12/2019|  12/12/2019 | coP 12/9/2019|  12/9/2019 | On December 9, 2019, CRCL received an emailreferral from the CBP Info Center (Reference o 05 ] in whicH@ O I °'°e° h's 2ppiication for Trusted Traveler Program was rejected | 8P 3 FALSE Excessive or CBP OFO San Francisco an California
DHS-20- for no valid reason. He also states he was assaulted by a CBPO at the San Francisco Intenational Airport, though he does not include the date or other context for the alleged incident. Mr{{FJ states he has requested to opt out of any facial Inappropriate Port of Entry, International Francisco
0534 recogition program, referencing his federal privacy rights, but that he has not received a response from CBP on this ssue (@ NI Use of Force or UseP.
Checkpoint
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11, 2020, CReL dan
internet and that, using its app, law enforcement can *identify a face and match it with publicly available information about the person, within just a few secon:
(supplemental), DHS has used Clearview Al within the past year. DHS did not respond to a request for comment.

First Amendment

oy Vox, titled "The world's scariest facial recognition software, explained." The article reports that Clearview Al has created a database of more than 3 bill d from the

" The article reports that according to reporting by the New York Times
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